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 Pre-arrival and booking. 

 Check in arrival. 

 Check out. 

 Post-departure 

 Complaining about some problems. 

 Globalisation and tourism. 

 Negative and positive aspects of globalisation. 

 AirB&B. 

 The social impact of tourism. 

 The environmental impact of tourism. 

 Farmhouses 

 Sustainable tourism 

 Unusual Accommodation 

 How to be a responsabile tourist. 

 The forest of Camaldoli 

 Marketing. 
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